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    Easy-to-manage innovative solutions and exclusive resources for growing MSPs
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    POWER OF THREE

    

    Our MSP-dedicated business unit combines the experience and expertise of three service provider software suppliers (QBS, Zedsphere and 4Serv).



We care about our service provider community – getting to know them as people, understanding their business needs, and introducing them to products that will position them as industry leaders, add to their monthly recurring revenue, and ensure their customers are satisfied.
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    CHAMPIONS OF XAAS

    

    In the constantly evolving IT services industry, we find the tools IT providers need to keep them at the leading edge.  



With a rigorous selection process – including technical, cultural, commercial and political position elements, we iron out any complex issues at the outset.



Ultimately, guided by our community in the selection of our final portfolio, we know our offering not only has our stamp of approval, but the industry’s too.
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    CUSTOMER SUCCESS DAY IN DAY OUT

    

    We ensure customer success by providing educational and informative advice on how our partners can improve their business and find the right tools to help them and their customers grow. 



We also provide a valuable online resource library, regular webinars and bespoke vendor programmes introducing new products to partners exploring new or alternative solutions.
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    EFFICIENT OPERATIONS & SERVICE

    

    Once we know a partner’s solution requirement, our technically-trained specialists work with them to ensure the optimum fit. We work closely with our vendors to deliver the smooth, snag-free service our partners enjoy. 



We provide full licensing and fulfilment details as well as a technical on-boarding experience. This may include a pre-sale demonstration as well as assistance in the set-up and configuration of a free trial account. If required, we can also assist with post-sale configuration and 1st line technical support.

  




                  

                              

            

                  

                      

          
                
                      
              
                                  
                    
  
    ONLINE ACCOUNT MANAGEMENT & MONTHLY BILLING

    

    We currently manage billing and licensing for 400+ end users and provide single monthly invoices for our partners, including monthly direct debit options.



As well as having a dedicated account manager, partners can generate self-service quotes via our customer portal, and benefit from user/usage reporting and renewals management.
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    OUR VENDORS

    

    Visit our key vendor micro sites for more information.
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    Simplify and grow your software business

    

    

  




                  

                              

            

                      
              
                                  
                    
                  

                              

            

                      
              
                                  
                    
      Become a Partner
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        Upgrade Your DocuSign: Unveil the Power of Business Acceleration and Agreement Security


        Welcome to the digital age, where the click of a button can seal deals, forge partnerships, and secure your business's future. DocuSign has been at th.. 
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        Protecting Your Online Identity: A Comprehensive Guide to 2FA and MFA


        Two-factor authentication (2FA) made its debut in the 2000s as a pivotal step towards bolstering online security. It introduced an additional layer of.. 
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        eSignature and Contract Management: The Dynamic Duo in DocuSign's Business Solution Suite


        In the dynamic landscape of contemporary business, two key players stand out for driving efficiency: eSignature and contract management. Amidst a back.. 
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        Digital Workplace

        Agreement Cloud Vendor DocuSign Discusses Electronic Signature Safety


        With the rise of e-agreements
and digital signatures happening alongside an increase in online
threats, customers can be concerned about the levels of.. 
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        Digital Workplace

        DocuSign Hails Services Opportunity In Multi-Product Approach


        
(Image courtesy of DocuSign)



Channel partners are set to benefit from an array of DocuSign offerings that, with an eye to digital transformation i.. 
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        Digital Workplace

        DocuSign – Centralised and searchable agreements, always


        Finding contractual terms and provisions among thousands of envelopes and digital agreements can be a daunting task. Add in the complexities of multip.. 
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        DocuSign – Battlecard


        Save Money, Time and TreesWe’ll help you scale, even to a global level. It’s easy to start and easy to grow when you choose what Forrester Research* s.. 
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        Introducing DocuSign - The World Leader In eSignatures


        

There’s a high chance in the last year you’ve been asked to “DocuSign” a contract or agreement rather than “wet” sign it using pen and paper. It’s e.. 
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